M aintenance ,
Dr. Schutz Gu|de J CLASSEN@

for floating design flooring in commercial areas

W. Classen GmbH& Co.KG

Types of flooring : ENCORE, ECO.Vinyl Silent, NEORO, Universe, ECO.Sono Pro — Planks

1. Preventive M easures

In the entrance area it is necessary to establésm-avalking zones, in which sufficiently large aeffiective
floor mats must be laid, which must also be redyleleaned or exchanged. This prevents a greatafeditt
from being walked into the building and reducesrttezhanical wear on the floor.

Chairs with defective or missing chair-gliders, vasll as unsuitable castors destroy not only thdasar
protection but also the floor covering itself arme #herefore to be avoided. We urgently recommettidd
suitable chair or furniture gliders (e.g. scratamooe, www. http://www.dr-schutz.com/scratchnomore),
alternatively soft chair/furniture castors (Typeadtording to German norms DIN EN 12528 and 12529).
In areas of high specific loads, we recommend pliogi additional suitable protection, e.g. we recanth
polycarbonate mats under hand disinfectant dispsiasel tyres.

2. Post-installation Cleaning

To remove dirt and remnants of laying and consiwaaiork, the newly laid floor covering must undengost-
installation cleaning before use.

For this purpose use the recommended cleaner inetpective dilution. In the case of minor dirt ed by
construction, reduce the concentration accordinthéodegree of soiling. Mop the floor clean in tatages
with well-squeezed mop-covers. To remove stickynstavhich cannot be removed by mopping, use a type
SRP Monodisc machine with a red Superpad in theysgleaner-process, or use a wet-suction vacuuemnete
(e.g. Dr.Schutz wet-suction vacuum-cleaner PS2ubs&quently neutralize the floor with clear wateel(-
squeezed mop-covers or Premium F2). Generally gamids forming.

Recommended Cleaner:
-PU Cleaner, 1:10

3. Daily Cleaning

Removal of dust: remove loose dirt and dust usislightly damp mop.

For the removal of sticky stains, dilute the recamnated cleaner as specified and clean the floavllsvk:
depending on the level of dirt, clean the floooime or two stages with a suitable, well-pressedhaap (e.g.
the Professional Mop Systemfjreas which have to undergo regular disinfectaméming must be treated with
a concentrated disinfectant (tested accordingaathidelines of List DGHM and VAH).

Recommend cleaner:
-PU Cleaner

Recommend Dilution:
1:200
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Machine Cleaning/interim cleaning

If sticky stains cannot be removed by manual magpive recommend carrying out machine cleaning #iéh
recommended cleaner, diluted with water in a ratmresponding to the degree of soiling, using a
scrubbing/cleaning machine, or monodisc-machine SR red pad in the Cleaner-process (on floors laid
without adhesive). This process is also suitaliénfierim cleaning at regular intervals.

Recommended cleaner:
-PU Cleaner

Recommended dilution:
1:50-1:100

4. Removing stains, heel marks & scratches

Stubborn stains and rubber heel marks, which cabaotemoved during day-to-day maintenance, can be
eliminated by using our recommended product wittlath or scratch-free pad. Subsequently mop ther flo
with clear water. Remove stains as speedily asilfesas certain kinds of stain migrate into theofl over
time and can then only be removed with difficultyirtcompletely.

Recommended Products:
-PU Cleaner, concentrated

5. Strip-Cleaning

Strip-cleaning of the floor covering is deemed @segy in order to remove stubborn stains and resigtnich
cannot be removed by day-to-day maintenance clganin

For this purpose spray Clean & Strip in the recomaeel dilution onto the floor and, after allowingadtsoak
in for the stipulated time, use the recommendetsi@ppliances and pads to scrub it. Avoid poaiming.

Recommended Cleaners:
-Clean & Strip, undiluted up to 1:5 with water

Soak-in time:
-up to 5 minutes, depending on the stubbornnetizeafesidues which have to be removed.

Recommended Pad:
-Red Pad, gritbrush red or scrubbing brush

Recommended Appliances:
- Mono-disc machine SRP

Take up the dirty solution with well pressed-outpstmvers, or a water-suction vacuum-cleaner (erg. D
Schutz Wet/Dry Vacuum-cleaner PS 27) and neutralieefloor with clear, if possible warm water, Uil
residues of dirt and old cleaning products havenlmenpletely removed (when the mopping water ngéon
foams!). Avoid pools forming and water standing.

If, subsequent to strip-cleaning, initial care removation with a PU Sealer product is recommentteth this
strip-cleaning and the subsequent sealing with Elg¢ Sealer product (PU Sealer/Waxnomor, PU
Anticolor/Marknomor, PU Sealer+R10/R11 Antislip Adaiust be carried out by a specialized company with
trained professionals, in accordance with the renendations for building up resilient floors.

6. Maintenance Cleaning

Renovation: in the course of time, above all iraaref high traffic, the surface finish is diminisher damaged.
This leads to more effort needed for cleaning ardktrimental to the floor's appearance. In ordenake day-
to-day cleaning easier, to protect the floor aricksh its appearance, a timely renovation is necgss
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For this purpose the floor is sealed with PU SeAféaxnomor. This long-term sealer is extremely hard
wearing and has excellent resistance against deksudisinfectants and other colourless chemicHie
sealing work must be carried out by trained praofesds from a specialist company. You will find thuer
notes on the right and professional way to appltfaincare with PU permanent finishes in our techhi
recommendations for resilient floors.

Where protection of the flooring is required in gifie object sectors such as doctors' practicasdealerships,
etc. (e.g., to minimise discolorations to the flagrdue to the effects of highly coloured substansech as
wound disinfectants, hair colorants, plasticizer)ta ensure particularly slip-resistant propertiesisult our
technical application service on this matter befmmsmencing work.

Note: the synchronized wood structure DLE isexcluded from the renovation measur es!

7. Important Notes

For glue-free floors laying floors using the clipkocess one cannot rule out with certainty the oiskoisture
leaking into the seam areas where elements of ldw tovering adjoin each other. Therefore cleaning
measures which involve increased moisture shouldavs®ded, in particular pools forming and wetness
standing. The risk can be reduced by using a pregsump sprayer to apply the cleaning solution Bvento

the floor and working with a suitable cleaning miaeh As both the removal of previous coatings amal t
careful cleaning before initial coating involve ieased moisture, the associated potential riskldhmutaken
into account when choosing the type of initial daeéorehand, specific to the building in question.

Coloured products (e.g. hair dyes, wound disinfesjaas well as plasticizer migration (e.g. frorbber) can
lead to irreversible discoloration of the surfatkerefore avoid contact with these products orfltue.

But principally our advice for all kinds of flooend sealers is to protect areas with moving chatis suitable
padded mats — in commercial as well as privatesarea

The use of steam cleaning machines is not recomedkerd they can lead to irreversible damage téidbe
Furniture and other furnishings should be carefuifyved back into the room.

Carpets should not be laid on the sealed surfaitieatter about 7 days hardening.

The sealed area should not be mopped wet in ie3fidays afterwards.

Adhesive tapes (e.g. for taping down covers of rothanual work) should not be used until the PU &elahs
hardenend completly (after 7 days). Use only sletaldhesive tapes (e.g. Dr. Schutz Pro Tape). taidai
adhesive tapes or improper use can lead to therdeatoming peeling off.

Please also pay attention to the Product Informeioeets of the above-mentioned products!

These cleaning and care instructions are an irtpgra of the general recommendations for the neaiamce of the floor
covering, coordinated with the floor manufacturéa&ing into account the given requirements spetdithe building in
question. By passing on these cleaning and cateuti®ns to his client, the floor installer fulflthe regulations of
German norm DIN 18 365 for laying a new floor camgr If you have any further questions about tightricleaning and
care of resilient floor coverings, or if you areerested in instructions for other floor coveringkgase seek our advice on
technical applications, or visit our website ungesv.dr-schutz.com

Please also pay attention to the Product Informagibeets of the above-mentioned products!

Dr. Schutz GmbH

Holbeinstr. 17

D-53175 Bonn

Tel. (0228) 95352-0
www.dr-schutz.com

Advice on technical applications:
Tel. (05152) 9779-16

E-Mail technik@dr-schutz.com

Version: 06.22

With the publication of this version the previolsaning and care instructions are superseded atahgervalid.



